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A Qualitative Study

125
Introduction: Environmental and social factors are integral to
psychological health, as cultures shape social norms, values,
and beliefs that influence how individuals regulate their
emotions. This study aimed to explore experts’ perspectives
on the social and cultural factors associated with emotion and
emotion regulation in the Iranian context.
Method: An inductive qualitative content analysis was
conducted. The study population consisted of active schol-
ars and practitioners specializing in emotion regulation in
Iran. Using purposive sampling, 11 experts with substantial
scientific, research, and clinical backgrounds in the field
were selected. Data were collected through semi-structured
interviews and analyzed using an inductive approach.
Findings: The analysis identified three core themes con-
cerning the social dimensions of emotion regulation. The
first theme, Social Interactions, encompasses the quality
of interpersonal relationships and the influence of others’
expectations. The second theme, Social Norms of Emo-
tional Expression, highlights cultural rules that either fa-
cilitate or inhibit the open expression of feelings. The final
theme, Gender Stereotypes in Emotion Regulation, reveals
societal taboos and prescriptive beliefs about which emo-
tions are deemed appropriate for different genders, thereby
shaping regulatory strategies.
Discussion: The findings indicate that diverse social factors
can variably influence an individual>s emotion regulation.
These influences can be adaptive and promotive of personal
growth or, conversely, maladaptive and irrational, potentially
leading to emotional dysregulation and suppression. It is
recommended that mental health professionals give due
consideration to these socio-cultural dimensions in both
assessment and intervention.
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Extended Abstract
Introduction

Emotions are typically understood as individual experiences arising from the in-
terplay of physiology, cognitive appraisal, and behavior (Butler, 2011; Taylor, &
et al., 2007). However, emotional events are inherently embedded within specific
social and cultural contexts, and the strategies individuals employ to regulate their
emotions are pivotal for successful social navigation. Consequently, the process
and outcomes of emotion regulation are heavily contingent upon contextual stan-
dards and cultural definitions of appropriate feeling and expression (Butler & et
al., 2007). A substantial body of research underscores the profound link between
emotion regulation and cultural components (Kwok & et al., 2013; Lim, 2016).
As a transdiagnostic construct, emotion regulation is demonstrably culture-depen-
dent; cultures shape norms, values, and beliefs that prescribe specific regulatory
strategies, thereby influencing whether such regulation is adaptive or maladaptive
within a given society (Ford & Mauss, 2015). Empirical findings indicate that
individuals modulate positive and negative emotions—maintaining, enhancing, or
reducing them—according to culturally specific beliefs, customs, and values (Mi-
yamoto & Peterman, 2014). Aligning with this, Ford and Mauss (2015) posit that
emotion regulation is adaptive when congruent with an individual’s socio-cultural
context and maladaptive when incongruent.

Methods

This qualitative study employed a latent content analysis approach. Inductive con-
tent analysis aims to organize data, extract meaning, and draw valid inferences
from textual materials within their context of use. The target population consisted
of active Iranian scholars and practitioners specializing in emotion regulation
in 2020. Using purposive sampling, eleven experts were selected based on their
scientific, research, and clinical backgrounds in the field. Recruitment and inter-
viewing continued until theoretical data saturation was achieved. Inclusion criteria
required a PhD in psychology, a minimum of three years of clinical experience in
emotion regulation, and at least one relevant publication within the preceding two
years. Exclusion criteria included providing unconvincing or incomplete answers
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and unwillingness to participate. Ethical protocols were strictly followed, includ-
ing obtaining written informed consent prior to each interview. Semi-structured
interviews, averaging 42 minutes in duration, were conducted with a focus on
social factors influencing emotion regulation in Iranian society.

Findings

Interview analysis yielded three main categories and six subcategories related to
social factors affecting emotion regulation. The core categories are: (1) Social In-
teractions, encompassing the subcategories of effective social relationships and
the expectations of others; (2) Social Norms of Emotional Expression, comprising
emotion facilitators and emotion inhibitors; and (3) Gender Stereotypes in Emo-
tion Regulation, involving gender-related taboos and the demarcation of gender-
appropriate emotions.

Discussion

This study qualitatively explored experts’ perspectives on social factors related to
emotion and its regulation. The findings reveal that diverse social factors signifi-
cantly shape emotional expression and regulatory strategies. Qualitative analysis
indicates that social interactions directly and indirectly influence the regulation of
a wide range of emotions (e.g., anger, happiness, fear). The behavior and expecta-
tions of others in daily relationships play a critical role in shaping individuals’ reg-
ulatory approaches. This aligns with the fundamental human need for social con-
nection, wherein relationships can either foster psychological health or, through
inappropriate expectations, contribute to psychological distress. This finding reso-
nates with research by Chiao et al. (2021) and Ma and et al. (2018).

The results further demonstrate that social norms exert a powerful influence on
how emotions are expressed and regulated. Emotional behavior is expected to
conform to societal prescriptions; deviations are often deemed undesirable or
reprehensible. Crucially, not all norms exert uniform influence; some facilitate
emotional expression while others inhibit it. This observation is supported by Van
Kleef and Coté (2022), who assert that societal rules profoundly shape individual
emotions. Similarly, research by Goodman and et al. (2021) on emotional control
in social anxiety disorders highlights the role of personal beliefs and social rules,
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providing parallel evidence consistent with the present findings.
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