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Introduction: Considering the importance of constructive
communication among families; in the present study, at-
tempts have been made to study and explain the under-
standing and experience of dialogue among couples in
families in Yazd.

Method: In this study, a qualitative approach and ground-
ed theory method together with purposive and theoreti-
cal sampling were used, and 31 couples from normal
families in Yazd were selected and in depth interviews
were conducted.

Findings: The collected data were categorized into open,
axial, and selective coding that include 17 themes and 168
subthemes. To sum up, these categories were presented in
one core theme of “Problematic dialogue-monologue in
families”. Structural limitations, agency-oriented and dis-
torted communication make dialogue a problematic expe-
rience among families. The human need for dialogue, non-
conversational topics and lack of cognition of dialogue as
leisure, as well as conversational inequalities between fami-
lies reinforced this problematic situation. This issue led to
positive and negative strategies in direction of dialogue-ori-
ented actions and decline of agency, and led to psychologi-
cal and communicational damages and promotion of family
relationships and community health, which was presented
in the form of a paradigmatic model.

Discussion: The results of this study showed that dialogue
between families in the form of dual dialogue-monologue
is a problematic experience, and due to its importance in
improving the situation of family and society and the need
of family members for dialogue, developing discoursw and
informing in this field is very necessary.
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Extended Abstract

Introduction: Family relationships are the basis of family life and functioning.
It is through communication that families are defined and members learn how to
organize meanings (Miller, 2017). Therefore, one of the most important character-
istics of any family is the way of communication and interactions between family
members with each other and this desirable communications, will guarantee health
of family and consequently health of society. Overall, effective communication
skills have verbal and non-verbal elements that reinforce each other, and among
these, effective verbal and conversational elements have an important place in
marital communication because couples can transfer their message and feelings
more easily and better to each other and get closer to each other and deepen their
bond and unity. According to the latest research in the country, the average dia-
logue between couples aming Iranian families is about 15 minutes. This is a sign of
a sharp decline in dialogue among Iranian families (Radiogoftogoo, 2018). There-
fore, considering the reduction of dialogue time between families, family changes
in today’s society, and the important role of the family in desirable communication
and creating a dialogue-oriented community; moreover, since many injuries affect
the family contains inequality, unbalanced distribution of power in the family,
domestic violence, emotional divorce, extramarital relationships, generation gap.,
etc. originates from lack of interaction and dialogue between families, research in
this field is necessary.On the other hand, research studies and examinations of the
divorce situation in Yazd show that the growth rate of divorce in the last 20 years
has increased from 4% to 27%, and poor communication skills have been one of
the main causes of divorce (IRNA News Agency, 2019). Therefore, the present
study intends to explain the contexts of dialogue in families in Yazd with a socio-
logical perspective and to extract the meaning, situation, obstacles to forming, and
dialogue strategies from the perspective of families.

Method: According to the subject, objectives, and questions of the present study,
which seeks to examine the processes and obstacles to forming of dialogue in fam-
ily, and also since dialogue is produced and reproduced during social interactions
and actors create actively different meanings, the interpretive paradigm is used in
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this research. This study is a qualitative research and among the various methods
of qualitative research, the strategy of grounded theory was used. Samples were
selected through purposive and theoretical sampling to achieve saturation and 31
couples from normal families in Yazd were selected. In-depth interviews were con-
ducted for data collection. With the permission of the participants, the interviews
were recorded and each interview lasted between 70 and 180 minutes. Theoretical
coding method was also used to analyze the data, which is used for data collected
to develop the grounded theory. During the analysis through theoretical coding,
various methods are used, including open coding, axial coding, and selective cod-
ing. These coding methods are not as distinct steps but they are as different ways
for analyzing text that researcher moved between them or used a combination of
them (Hariri, 2006). The validity of findings was ensured through prolonged en-
gagement, peer review, description of the mental stereotypes and prejudices of the
researcher, member checking and deep description.

Findings: The collected data were categorized into open, axial, and selective cod-
ing include 17 main categories (themes), 168 secondary categories (subthemes).
These categories were presented in one final category of “dialogue-monologue
problematic in families” and these results have reflected in a paradigmic model.
This model has different components and the central phenomenon is problematic
experience of dialogue-monologue in families. Causal conditions in this study
are structural limitations, agency-oriented limitations, and family dialogue in the
context of distorted communication that affects the central phenomenon. Inequal-
ity dialog-centeredness, different mental representations of dialogue, temporal
inequality of family dialogue, thematic inequality of family dialogue are some
of the contexts of the present study, which is in fact the context that exists in
study community and the strategies and actions under it manage the central phe-
nomenon. Human need for dialogue, non- conversational topics, and the lack of
cognition of dialogue as leisure are intervening conditions that affect and facilitate
research strategies. Applying pre-dialogue requirements, dialogue-oriented activi-
ties, anti- dialogue replacement, the decline of dialogue-oriented agency is formed
under the influence of contextual and intervening conditions and in response to a
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central phenomenon. Due to the problematic nature of the dialogue-monologue
experience in families, the strategies of this phenomenon include both positive and
negative strategies. The consequences of the strategies of the participants in this
study include mental and communication damages, strengthening family relation-
ships and promoting community health. In fact, the consequences are negative or
positive results of the strategies that the actors have adopted in face of the central
phenomenon and affected by the contextual and intervening conditions. In the
present study, considering that the strategies of the participants include both posi-
tive and negative cases, its actual and potential consequences can be both negative
and positive.

Discussion: The present study shows that the experience of communicating in the
family and its external appearance, which is a dialogue, is very complex, multidi-
mensional and problematic, and faces many limitations at different levels. Accord-
ing to the participants, in most cases, the dialogue is not the goal for individuals,
and couples consider the dialogue to achieve the desired results, and this is the first
step to show the problematic nature of dialogue among families. However, the pro-
cess of dialogue is a process leading to a common understanding and action, and
although it has common themes with communication, conversation, negotiation,
chat, and discussion, but it has other aspects (Paya,2002). Due to the importance
of dialogue and dual and complex confrontation of families with it, and the lack of
knowledge of dialogue in the real concept, it is necessary to create the discourse
and awareness about this concept in society and schools and families should try
to socialize the dialogue -orientation in children. Also, couples should be aware
of the prerequisites and preconditions of dialogue before marriage through cul-
turization and providing proper education, and during their life together with one
another, they should consciously try to create a dialogue-oriented and empathetic
atmosphere in relation to each other and children. In general, achieving a healthy
society obviously depends on the family health and realization of a healthy family
is conditional and depends on having mental health and favorable relationships
among the members of a family.
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