q-\b)l.a..ic\i'iJL@.gcr.?nl.;jC,.«.«.ﬁdbcj@?\au)diﬁj}:_d&:\.nu@

Social Welfare Quarterly, Vol 25, Spring 2025, No 96

O g s o o o doliiw o Liic/

YYo

Conds (DU 5 g d lblel o5 (e S caedds
Al o Cdgs slade] s EAlS iz 5 (s)ISe 5 sladi] bl
S olozl (sly il 5 (sebooll Gl prcbrisn 3131 il il s g lom
e 2 eolain] ol i slie] 4 3 ls e Sl dlis LU o] oS
513 s O g g

ok il pelai] ol (slodmin o Loyt iy a0 biAs
Ll Lo ) aalidia Il 5 S8 Rl ey 0K b e
WSS LS Al 50 SPSS Sl i b aS A i il o

ol olai] dn lgzr o SLEST folo fulor 5ol L loasily
Ll o ob Ol mle o lold elazml deo) o (5358 5 il
bl it sg3latil 5 plaiz] (635 o il Sl v 5 0 (o Sle
Soblee coglds co/00 uv/;[;ucé_.v oy b S S s ],
Sms Al 5 bowisto 5 SKlo b olai] ool sled) 352 g0 5Kl
SOl 45T o] Tl b sto I 23y wﬁé«a ol olad o550
m"@f%/@/wu} ol i Ilig g il o loi] Aol
b ity o SES) o o 45Tl UL i Sl s
L 3 ams solsline sl U piza gl Ols o(o 2aS

ol g Ol gl plaim] el ¢ des i (slaasl 4l o il
oloiz! Gleall [ Gl e (Sl g oS U stomal S 5 Coned
G (G158 5 0330 ] Sl 3 0y st Ol drale- o I (slolonty
(S orar 03l Slol (51 lin (Slgianlow O slatl) CH L pas
D i elai] ool /6]

oslie Lo pule ) 4
(mlbdanals (gl 35 (g dils
Ol S Al lidansls o5 5
Ol S okl 13T oK1
Ol
Sl 8 ¥
‘wuwbaj;quwbﬁs
s 35T oKl s S s
(J gt ok ) 0 ) Jlne S

<n-pirahari@yahoo.com>

Ol oo Y

(olitanal oy S ilitensls S5
W N SN P AR S P

O ploles £

S slas il

olaisl ey b liel elais) Ll
($ 8 ¢ il s 50l e
O e

VETIYI il s fusl

VET A o s


https://refahj.uswr.ac.ir/page/73/%D8%B3%DB%8C%D8%A7%D8%B3%D8%AA-%D9%87%D8%A7%DB%8C-%D8%AF%D8%B3%D8%AA%D8%B1%D8%B3%DB%8C-%D8%A2%D8%B2%D8%A7%D8%AF
https://orcid.org/0009-0006-2324-822X
https://orcid.org/0009-0009-9832-4532
https://orcid.org/0009-0004-1104-5084
https://crossmark.crossref.org/dialog/?doi=10.32598/refahj.22.86.2424.2

‘\'\o)l.mi‘\i~i)L@4.‘(..?='..;}¢....ﬁdu‘dcwe-hl.é)@i.aﬂ.;_d&iﬂu@

Social Welfare Quarterly, Vol 25, Spring 2025, No 36

The Validation of Social Hope Questionnaire

Among Citizens of Tehran

1- Alireza Azimi

Ph.D. student in sociology,
Department of Sociology,
Garmsar Branch, Islamic
Azad University, Garmsar,
Iran.

2- Nayer Pirahari

Ph.D. in Sociology,
Department of Sociology,
Department of Sociology,
Garmsar Branch, Islamic
Azad University, Garmsar,
Iran. (Corresponding author),
<n-pirahari@yahoo.com>

3- Shideh Parnian

Ph.D. in Sociology,
Department of Sociology,
Garmsar Branch, Islamic
Azad University, Garmsar,

Iran.

Keywords:

Citizens of Tehran, Eco-
nomic, political, and indi-
vidual, Social dimensions,
Social hope, Validation

Received: 2024/03/07
Accepted: 2024/11/20

Introduction: The urban expansion, the unfair distribu-
tion of wealth and facilities, the unfavorable situation
of the economy, unemployment, and the reduction of
government revenues and support of organizations for
vulnerable people have caused despair in the society and
social isolation of people.

Method: Building on prior research, this study identified
key measures of social hope through a comprehensive re-
view of existing literature. To empirically examine these
constructs, a cross-sectional survey was conducted with
400 residents of Tehran, Iran, utilizing a quantitative meth-
odological framework. Data were collected via a structured
questionnaire designed to operationalize variables related
to social hope, including collective agency, future orienta-
tion, and community trust. The collected data were ana-
lyzed using SPSS software.

Findings: Exploratory factor analysis (EFA) revealed
four distinct dimensions of social hope: social, econom-
ic, political, and personal. Descriptive results indicated
that, based on mean scores, the political dimension (M
= 4.2, SD = 0.8) ranked highest, followed by personal
M = 3.9, SD = 0.7), social (M = 3.6, SD = 0.9), and
economic dimensions (M = 3.1, SD = 1.0). One-sample
t-tests demonstrated statistically significant disparities
(p < 0.05) between the observed means of all dimen-
sions and the theoretical midpoint of the scale (u = 3.5),
with actual scores falling below this threshold. These
findings collectively suggest diminished levels of social
hope across all domains among Tehran’s residents.
Discussion: Descriptive findings from this study cor-
roborate extant research—notably the Second and Third
Wave Surveys of Iranian Values and Attitudes—indicat-
ing critically low levels of social hope among Tehran’s
residents. This persistent deficit aligns with broader
patterns of social despair permeating Iranian society
in recent years, characterized by diminished collective
agency and eroded trust in institutional futures.

Citation: Azimi A, Pir ahari N, Parnian S. (2025). Investigation and comparative analysis of so-
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Extended abstract
Introduction

Hope serves as a foundational catalyst for human agency and societal advance-
ment. When individuals perceive a viable future for their community, their lived
experiences become imbued with innovation, purpose, and collective initiative
(Snyder, 2002). Social hope, conceptualized as the intersubjective framework
shaping communal aspirations, operates as both a barometer and driver of societal
resilience. Khaniki (2019) posits that social hope enables societies to navigate
crises by fostering cohesion between citizens and institutional structures, thereby
aligning individual agency with systemic goals. This synergy not only amplifies
civic engagement but also enhances the efficacy of policy implementation.

In Tehran, Iran’s socio-politically complex capital, pervasive crises—environmen-
tal degradation, eroding social capital, geopolitical instability, addiction, poverty,
and systemic discrimination have precipitated a palpable decline
in collective hope. Such conditions necessitate an urgent inquiry: What indicators
define social hope within Tehran’s ethnically diverse population, and how might
these inform interventions to mitigate societal despair?

This study distinguishes itself through its focus on social hope—rather than nar-
rower constructs like “future-oriented hope” or “life satisfaction”—as a multidi-
mensional phenomenon. By examining Tehran’s heterogeneous populace (encom-
passing varied ethnic, socioeconomic, and cultural strata), the research adopts a
sociological lens to map how structural inequities and intersubjective perceptions
interact to shape collective aspirations. This approach addresses a critical gap in
extant literature, which often isolates psychological or demographic variables
without accounting for the interplay of macro-level crises and micro-level lived
experiences.

Conceptual Framework

“Hope” is the key to successful psychotherapy (Frank, 1968), has formed the basis
of a type of psychotherapy (Frankel, 1984). Hope for the future and its opposite,
despair, are among the important research subjects of sociologists, psychologists,
and political scientists in the last decade (Safarishali & Tavvafi, 2018)]
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Recent sociological thinkers concerned about categories such as “hope”, “fear”,
and social anxiety because the main assumption of sociologists in contemporary
society is to recognize the connection between hope and social health (Farokhne-
zhadkeshki, 2017). Henri Desroche (1979), in his book “Sociology of Hope”, he
has studied the trends of Utopianism for the first time.

Albert Gray (2011: 209-211) in his book “Sociology of Health and Illness” stated
that after the theoretical developments in sociology, things like social hope became
among the categories of attention of this discipline. According to Rorty (2011)
who defined the construct of social hope, social hope is the efforts, planning, and
cooperation of people in society to achieve a goal, whether success is achieved or

not [Mirsepasi, 2009: 41). Attachments to huge projects of social change should

improve people and the existing society; not based on an ideal model, but to the
extent, that it can provide an honorable life for people.

Social hope is more than an emotional understanding of the current situation; it is a
kind of awareness of society and the two-way relationship between the individual
and the social system The sociology of hope should focus on the
interactive flow of the actor and the social system about the category of social
hope kAmirpanahi et al., 20161.

Fazeli (2016) believes that recent conversations about hope in Iran indicate that

there is a specific social situation in which hope has become a societal issue.
These theories are summarized in Table 1.

YYA



Ll

sTEIT

. Y e [
O Dl et e Ploir ] ol olidee

The Validation of Social Hope Questionnaire among Citizens of Tehran

Table 1. Several Theories of Social Hope

School Researcher

Theory

Tocqueville’s work refers to the fact that some reforms
were carried out in France in the late 18th century and the
revolution received the most popular support. The reason is | Tocqueville
when things improve, people’s hopes for better things are

awakened.
Regarding the influence of ideas, wishes, and hopes of

people on the material and economic conditions of society,
Marx claims that consciousness can never be anything
other than conscious existence and human existence is the
real process of their lives. The hopes and disappointments | Carl Marx
of people in a society are affected greatly by material and
economic conditions. They are the society that plays an
essential role in planning the aspirations and hopes of the

citizens of the dominant classes.
It begins with a careful distinction between utopian hope

Contradiction

.. Dahrendorf
and realistic hope.
In many situations, where people have no objective reason
to hope, hope can be found. Hope is stronger than any real
P p p & Y Bauman

evidence imaginable. He also says that hope does not need

evidence, hope is valid and real, even if it is baseless.
Hope can be considered a biological and social product.

Durkheim favors the second option. He states that people Emile
can be hopeful because they have good reason to believe that | Durkheim

everything will turn out well in the end.
He sees hope as a kind of social reality. When a person has

hope, he does not have an abstract wish but wishes for some-

thing specific. Although hope is not considered an emotion, | Swedberg

it is often considered close to one. Its cognitive element is
low, even non-existent.

Functionalism &
Structuralism

yva
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School Researcher

Theory

Influenced by Nietzsche’s nihilistic view of modernity, Weir
had a pessimistic and hopeless view of the future of human
societies and believed that the expansion of the bureaucratic
system to guide and manage large organizations would turn
life into an iron cage for humanity. The Communist Mani-
festo is full of hope.

Social hope based on a mutual ritual chain should be developed.| Collins
Human agency, while central to intentional action, is inher-
ently constrained by structural and contextual limitations
that necessitate reliance on external systems to fulfill many
aspirations (Bandura, 1997). Agents operate within bounded
capacities to effect change, a condition that underscores the
dialectical tension between individual autonomy and systemic
dependency. Within this framework, hope emerges not merely
as an emotional state but as an agentic practice—a deliberate | Stockdale
mobilization of one’s capacities to navigate constraints and
pursue desired outcomes (Snyder, 2002). This conceptualiza-
tion aligns with Giddens’ (1984) structuration theory, which
posits that agency and structure exist in recursive interplay:
while systemic barriers may curtail individual influence, hope
fuels the iterative renegotiation of these boundaries, enabling

adaptive strategies even in contexts of limitation.
The main assumption is that people take collective action

when there is a high hope that the purpose of that action | Braithwaite

can be for the public good.
Hope is a source of motivation and influences the emotional

structure of the individual. McCormick also distinguishes | McCormick
rational or justified hope from irrational or unjustified hope.
Source: kTocqueville, 2017)] kPeters, 19931, kDahrendorf, 197¢)Hope, and Prog-
ress (Eleanor Rathbone Memorial Lecture, (Bauman, 2004), (Durkheim, 2002),
Swedberg & Miyazaki, 2017), [Weber, 1994), [Turner, 2018), (Braithwaite]
2004), [McCormick, 2017).

Max Weber

Symbolic interaction

Social exchange

YA-
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Method

The present study is quantitative, using a survey method with a questionnaire. The
validity of the questionnaire was calculated through content and face validity with
the CVR tool. The total mean was 0.798, which indicates the validity of the tool. In
addition to content validation, construct validation was also used for social hope.
Cronbach’s alpha was also used for reliability (0.88), indicating the reliability of
the tool. The statistical population of the study includes citizens of Tehran aged 15
to 65. Based on the Cochran formula, 384 people were determined as the sample
size, and for reliability, this number was increased to 400 samples. The sampling
method in the present study was carried out in two stages in the winter of 1401. First,
multi-stage cluster sampling was used, and then from among the selected areas, the
responding citizens were selected using simple random sampling. Table 2 shows the
sampling method in this study. It is worth mentioning that, using the block map of
the Statistics Organization, the selection of areas in each region was random; that
is, on average, each region has five areas. Two blocks were selected randomly in
each area, the point of each block starts its southeast, and the units of each block
were determined by using the inventory of all plaques. Based on the sample method,
households were chosen and, in each household, eligible individuals were surveyed
(due to their willingness). In the absence of individuals, next house was utilized as a
replacement. Lastly, the responses were analyzed by SPSS software.

Research Findings:

The study sample comprised 400 participants, with a near-balanced gender distri-
bution (52.5% female, 47.5% male). Demographic characteristics revealed a pre-
dominance of middle-aged cohorts: 30.5% aged 3747 years, followed by 27-37
years (22%), 47-57 years (22.5%), and 25% in other age brackets. Educational
attainment varied, with 27% holding a high school diploma as their highest quali-
fication, 26.3% a bachelor’s degree, 26.8% a master’s degree, 5.3% post-diploma
certifications, and 14.6% possessing a PhD or below-diploma credentials. Mari-
tal status skewed toward married individuals (60.3%), while 39.7% identified as
single, divorced, or other. Employment status highlighted 52.5% as employed,
19.3% retired, 10% students, 9.5% unemployed, and 8.7% engaged in other activi-

YAN
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ties. Ethnically, the sample was predominantly Fars (43.5%), followed by Azeri
(21.3%), Kurdish, Lor, Gilak, and other groups (33.7%), with Baloch representing
the smallest subset (1.5%). Monthly income distribution showed 47.2% earning
7—14 million Tomans (Iranian currency), 28.8% at 14-21 million, 15.2% below 7
million, and 8.8% exceeding 21 million.

Key metric averages (ona 0—100 scale unless specified) included social hope (40.18
+5.40), social trust (19.30 £ 3.01), social security (20.74 + 2.96), feeling of weak-
ness (18.06 + 2.95), social inequality (23.70 £+ 3.11), and life satisfaction (31.28 +
5.52). Notably, social security and life satisfaction scores fell below the theoreti-
cal midpoint of the scale (25), while social inequality and feeling of weakness ex-
ceeded normative benchmarks, underscoring systemic disparities and perceived
vulnerability within the population. These findings align with broader contextual
challenges in Tehran, including economic precarity and eroded institutional trust,

as identified in prior research [Fazeli, 2018

Discussion:

The findings reveal a pronounced deficit in social trust (M = 19.30), social secu-
rity (M =20.74), and life satisfaction (M = 31.28), alongside elevated perceptions
of social inequality (M = 23.70) and feelings of collective weakness (M = 18.06).
These metrics, measured against theoretical midpoints, underscore systemic vul-
nerabilities within Tehran’s social fabric, corroborating Fazeli’s (2018) assertion
that intersecting crises—economic precarity, environmental strain, and institution-
al distrust—erode communal resilience. The inverse relationship between social
inequality and hope aligns with Khaniki’s (2019) framework, positing that sys-
temic disparities destabilize the intersubjective foundations necessary for collec-
tive agency.

This study advances prior work by contextualizing social hope as a multidimen-
sional construct shaped by macro-structural inequities (e.g., ethnic disparities
among Gilak and Balouch groups) and micro-level lived experiences (e.g., income
stratification). The notably low social hope score (40.18%) reflects a feedback
loop wherein diminished institutional trust curtails civic engagement, further en-
trenching despair—a dynamic resonant with Giddens’ (1984) structuration theory,
which emphasizes the recursive interplay of agency and constraint.
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Table 10. The Results of Independent Samples T-tests and One-Way Analysis of Variance

Variable Groups Significance level | Test amount | Average
men 14.79
sex 0.87 0.158
Female 14.72
ital Singl 16.11
fmarta mee 0.53 0.201
status Married 16.21
High school 13.46
Level of Master’s 14.44
evero Bachelor’s 0.47 0.91 14.89
education -
Associate’s 14.90
Doctorate 15.75
Unemployed 14.15
. employed 14.64
Activity
Other 0.79 0.42 14.85
status -
Retired 15.01
student 15.32
Baloch 13.83
Azeri 14.23
other 14.27
ethnicity Kurd 0.03 2.33 14.55
Fars 14.61
lor 14.96
Gilak 17.30
Under 30 14.44
Between 31 and 40 14.52
8¢ Between 41 and 50 0.71 0.53 1522
category
Between 51 and 60 14.57
Above 61 15.05
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