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donors in the health system

Introduction: The aim of this study was to investigate the
sociological components related to the participation of
donors in health charities.

Method: The sample population in this qualitative-quan-
titative research, in a descriptive and correlational man-
ner, is 230 health system donors based on the database
of 2018-20 charitable organizations in 31 provinces of
the country. In the qualitative part of the research, semi-
Structured interviews were conducted with 15 donors
and the analysis of these topics in Maxqda software, led
to the identification of components related to donor par-
ticipation to prepare a researcher-made questionnaire.
Findings: In this study, %29.1 of the participants are fe-
male and the rest are male, and also %40.8 of the partici-
pants are government and the rest are free. The results
show that there is a significant relationship between em-
pathy and belonging, social trust and commitment, par-
ticipatory structures, philanthropic background, social
awareness and especially religious beliefs with the do-
nors’ participatory action and between place of residence
and birth, education, social network and income, with
Donor participation is not a significant relationship.
Discussion: According to the donors, creating social
awareness among members of society is of the utmost
importance; Therefore, it is possible to receive a high
level of social awareness in these people. On the other
hand, the lowest average was related to income, which
indicates that being good does not necessarily mean hav-
ing high incomes, and a review of charitable and chari-
table social activities confirms this.
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Extended abstract

Introduction: The health system has always faced shortcomings in providing gov-
ernment funding, and one of the manifestations of public and charitable participa-
tion that has been achieved in the country in recent years is the use of charitable
resources to meet health hardware needs such as setting up clinics and hospitals.
Charity has been by building and providing the equipment needed by these centers
or providing software needs such as voluntary and free services of doctors and
nurses and other health and medical agents for the needy in health centers. The
subject of charitable contributions has been considered at least in the general part
of the studies of Martin Feldstein (1971) in the field of studies (Hosseini, Salimi-
far, and Malek Sadati, 146: 2019), for example, in the same studies mentioned in
the late seventeenth century Most hospitals in Latin America that catered to the
poor and middle class were run by charities (Cotlear et al., 2015).

On the other hand, in developed countries such as the United States, more than
75% of the services needed by people in the field of health are provided by non-
governmental medical centers, both charitable and private, and only 25% of
services are provided in public hospitals (Ghazizadeh Hashemi, 2013). Iran is
a country with an ancient historical and social history, which by examining the
background and records of the first hospitals in Iran, we find that these hospitals
were built and equipped by philanthropists and benefactors. The needy have been
done according to the intentions of the well-wishers and benefactors, and for many
years these hospitals and clinics have been carrying a huge burden of providing the
health needs of the people of the cities.

The benefit of the presence of charities in the construction and equipping of chari-
table medical centers in Iran is the presence of more than 870 non-governmental
organizations and charitable institutions in the field of health, which provide health
services to the people along with 450 clinics and 50 hospitals in the country (Tas-
nim News, 14 /4/2018).

In the field of development of medical centers, one of the options has been to at-
tract voluntary and charitable donations to increase charitable medical centers,
and always build, renovate and improve, standardize, develop and equip medical
centers and increase health per capita by attracting public and charitable financial
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contributions. Is. (Nekouei Moghadam et al., 2013: 8) and attracting these partner-
ships requires a systematic effort to interact positively and effectively with donors
who are potentially able to support health projects and treatment centers.
Therefore, due to the ancient religious and cultural support of people’s participa-
tion in health, it requires extensive scientific and research studies on these issues.
Based on the research done in the mentioned researches, it can be said that most of
the researches done on the subject of donors and charitable organizations are from
a) managerial view and some financial and economic models of these institutions
b) explaining their philosophy from the view of donors’ influence on religious be-
liefs And religious c) has been the study of the relationship between social capital
and the participation of donors and less research has been done on sociological
analysis of factors affecting participation and especially the issue of donors active
in the field of health. In this study, the sociological factors related to the participa-
tory action of donors as well as the relationships between these factors with the
participatory action of donors have been investigated.

Also, although according to researchers, components of social capital including
trust, commitment, cohesion, awareness, belonging and participation or discussion
of exchange in the eyes of donors can be a clear theoretical basis and a specific
model, but as macro-sociological factors such as economic, social and cultural sta-
tus. Its effect on the participatory action of donors and voluntary movements was
not studied and the theoretical framework and hypothetical model in the research
background were not obtained. Therefore, this indicates the need for objective and
empirical study, the data of which can be deduced from the data in an inductive
manner, a special theoretical model, ideological, contextual and based on the con-
text of charitable action in the field of medical centers and health.

In this study, by referring to reports and conducting interviews with a number of
experts and donors, we understood the context of social processes and the mental
and objective nature of donors’ lives, receiving interpretations, meanings and con-
cepts of social procedures in the experience of actors. Regarding the theories and
theoretical models used, it should be said that just as in similar studies and special
studies have not been used to test the hypotheses, the present study will lack such
a feature. Therefore, with this in mind, the theoretical and conceptual aspects of
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research variables such as participation (as one of the dimensions and components
of social capital) as well as socio-cultural, contextual and economic factors affect-
ing donors in performing this action (individual and collective) are examined.
Participation means cooperation, sharing, partnering, sense of responsibility, sense
of belonging and is influenced by environmental, social and cultural, economic,
physical and managerial capacities that can be examined in two forms of objective
and subjective capital. Also, in the discussion of factors related to the participation
of donors in the health system, socio-cultural factors are factors arising from the
social structures and institutions of the society in which the individual lives and
are valuable and effective factors in the do’s and don’ts of life. Economic factors
are factors that affect income, employment and access to material resources and
income. Underlying factors are in fact physical and environmental factors affect-
ing the participant.

Therefore, in discussing the factors affecting the participation of donors in the
research hypotheses, it is examined whether between factors such as place of resi-
dence and birth, social network, participatory structures, social awareness, educa-
tion, mass media, new methods of financial participation, charitable background,
financial incentives, empathy and Is there a relationship between belonging, cul-
tural norms, income, material resources, social trust and commitment, ideology
and religious beliefs, and the act of donor participation?

Method: The present study is a mixed application (qualitative-quantitative) which
has been done in a descriptive-correlation method. The sample population was
determined based on the Cochran limited community formula of 228 people and
by multi-stage random cluster sampling method and based on the database of
1397-98 of charitable organizations in 31 provinces of the country, finally the
final questionnaire of 230 people was collected. . In the qualitative part of this re-
search, a study was conducted on documents and semi-structured interviews with
15 donors and experts, and the analysis of these topics in Maxqda software led to
the identification of factors related to donor participation in three main categories
for preparing questionnaire questions. To examine these factors in the quantitative
part, a questionnaire has been designed in the Likert spectrum and the donors have
answered the questions with options from very low = 1 to very high = 5, each of
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which represents the items of the desired variables. Therefore, the data collection
tool of this study is a researcher-made questionnaire that has been validated in
terms of validity and reliability with face validity and Cronbach’s alpha test (& =
0.84) and according to Kolmogorov-Smirnov and Shapiro tests, the distribution
of variables The research was not normal. Spearman and Kramers nonparametric
tests were used to examine the correlation between variables with the participa-
tory action of donors in the Iranian health system. Finally, the collected data were
analyzed using SPSS26 software.

Findings:51.3% of the participants in this study are in the age group of 35 to 55
years, and 29.1% of the participants are women and 55.7% of the participants are
masters and doctorates. Also, 40.8% of government participants are employed and
the rest are self-employed and only 40.5% of the statistical sample of the study live
in Tehran.The following table also shows the test results of research hypotheses:

Discussion: The results showed that there is a significant relationship between
empathy and belonging, social trust and commitment, participatory structures, so-
cial awareness, especially ideology and religious beliefs with the participatory
action of health donors. But there is no significant relationship between place of
birth and residence, education, gender, social networks and income with the par-
ticipation of health donors. According to the findings, social awareness is the most
important and income is the least important for the participation of donors.

Ethical considerations: The budget or facilities of the institution or organization
were not used in conducting this research or preparing the article. The author or
authors do not have a conflict of interest in relation to the research findings or the
material mentioned in the article.
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