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�I�� � ,����(Brady, et al., 1995: 273) 0�� 
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� Q�
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}�k� :�pp.( 

������ �	�� ���: 0�� C�	/�� �� ;C�	/�� ��$4!M� �� � ��� ��
 
�B��t�� *<' , 
	 z+6	 �
 ���� 	 #
��� .�
�<	 G���	 \�<)� ;$44�� ;$'�% 
� � #��� .�AF �� \i	�� 

	 1	��<	 �a� (��<	� $44� .� EJ�4	 [��� � (N�6	  
� 
�$!)�C�	/�� ,��!4� � \�<)� 

                                                           
1. Organizational Structure 

2. Traditional Organizations  
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	� ��% .1���] ����&	 0�� ���j� �� ����� CD   ��	 ��&'� �� ��� (N�6	 
��  $4'��

	� 
 $'�������$%�� �!%�� 5<!M	�N  )Almond & Verba, 1966: 17 .( 

"	#$�� �%���:1���] ����&	 ��  Q�
 � �� 	 ZiB� �����  G��B CD /� �� ��%
T!M��% U��� �� ���]����� , 
� 
�� C�	/�� ��_]�� � Q���S � #$% *4�K8 CD   �� K'

                                                           
1. Bureaucratic Organizations 

2. Organizational Citizenship Behavior   

3. Affiliation Commitment 

4. Civic Participation 

5. Meritocracy  

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                             8 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


&�'!� �#$(�")� *+��� ,-( � #�/�... 

 

�xp 

�Y�'��� U����� \�]�J .
��	 � �� 	 ��&'� ��� �8� )Peerce & Tsui, 1994: 78(.  

��� (���� ����� ���  

�&��'(�� : $'���% 1�
�6	,�!M��% �  
v��,����!	 *<' �'$	 
�!]
 �� X � 
'�	/���T!��S $��� ;���
�!��� 
� C�
�I�� �� ���!�� � ,'�	/�� �!4� � W����
�� � 
�"��,	 � $'
�@8.  

�&��')�* : ��
�!��� 
�,'�	/�� �����
�� �!M��% ;W 
v��,$'���% 1�
�6	 � , 
'$	 
�!]
 ���'�	/�� �$'
�� ����
 .  

�&��')�� : ��
�!��� 
�,'�	/�� �!4� ;� �!M��% 
v��,$'���% 1�
�6	 � , �� 
T!��S $����$'
�� ����
 C�
�I�� �� ���!�� � .  

��� (����� � ����� �	���  

�	�"� � C/ C�4�
�� �?� �
 *��qS 0�� ,
�	D ���&	 �� 
� (N�% ��	� C�	/�� �� ,
 W����
��)1��% 8 ,���:�g *��qS 
� h�� #�� ( �!4� �)1��%  
� { #��8 ,��

�:�g *��qS (#��� (I6� C���� 
� $'� .�� 0�� C�4�
�� (� ��$�� 
� 1��% ����&	 
1�� #��A' U�!�� .� G]��� U��� �� =�g 0� 
��  U��� �� 04R�� � #$	D (��

�	�c	1��% 0�� ��' C$'�	 �' �	��� �i�� /� ��CD   ��1�� #$% >�4!	� .�'��' ,���  /� ,�8
���&	 ���C�!�� �?� /� 1��%   
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 0��*��S �	�' �M� � U�S /� ����a� �� K' )Peerce & Tsui, 1994 ($% �!]�8 
� � #
1�� =��� H4S ,�
�� >��&	 . 0�� 
�!���*��S �	�'1���] ,�4A	 ��  ��� Q���S (A) /� �

�!M��% ���]� ���T!M��% ,�4A	 �� _]�� � *4�K8 ;1�� #$% 5-4� CD =�V	� �  . 0��
*��S �	�'S 
� 
�� 0��� ,��� K' 1�� #$% #��	D � ��"�� �:�g *��q . ��A'��� ,���D

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            10 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


&�'!� �#$(�")� *+��� ,-( � #�/�... 

 

��} 

 0��*��S �	�' � �
��% =�$" 
� K' �}1�� #$% �Y�
�  .  

-,-,. (0���  '����	���� �����  

*��S 
� d��	 =��� �� /� K' �T!��S $��� *&4� ,��� � $��� �	�' 
����� �'�	/�
 �?M��)Balfour & Wechsler,1996 (�� #���!�� $	D (�� . $��� �� 1�� ��P �� �/v

 �?M�� � 
����� #�8$�� /� �'�	/��)Balfour & Wechsler,1996 ( $��� �!�� ��
����A	 $��� ;#$% ,/��$4'��� �	 (	�% �
 �T!��S $��� � ,� ��% . *��qS 0�� 
�

 �'�	/�� $��� \�]�J1�� �!]�8 
��) #���!�� �
�	 �T!��S . 0�� �Y���S*��S �	�' K' 
#��!M8 $g 
� \iA) (8 � �t��� e��� ,�  
��S)}�kx¦�7 �?g�	 
�  ( G��B /�

 �?	�� (?c�)#/�� ����
 ,��� ( ���	/D /�� � ��A'��� ,���D �) � �'�
� �����S ,���
�'�	/ (�� #$% $�`� � �!]�8 
��) ��
�� �
�	1 . H4S =��� �� 0�� ���T+��S U�<	
�"
�  ,�)5���+	 \i	�� �� 5<]��	 \i	�� ( �
��% =�$" 
� CD ��A'��� ,���D � 1��} 

1�� #$% �Y�
�.  
  

 ����� : ��	
�� � � ����� �������� ������� �����!��"�# �� �  

$�� )%&'����	� ( * �)+,-#(  

���� ���	 
�  ���� � 
��  
���  ���� ���� ��  ��	�� �	��� 

������� 
���!  ������� 
���!  

"  �#$�� 
����  �  		/
  	�/
  

%  
����&� ����'�  �<  <�/
  	"/
  

(   )��� ��#*� )���+�� ,  ��  <	/
  <�/
  

-  ).#��/� �&��  �  '"/
  	�/
  

0  1	��23� �4 ��3#5	  �  <�/
  <�/
  

  

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            11 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


 ������ ��	
 ���	����� �� ��
���� ����  ������  

 

��� 

3,-,. (0��� ����45� "� *�5	6� '���  

 0��*��S '�	� �M� � U�S /� ����a� �� K' )Peerce & Tsui, 1994 (1�� #$% �!]�8 .
�
�� >��&	 
� U�<	 0��, �-' ���
�A� �� (�!6	 � #��� =��� H4S »�	 0	  
� 5'���
54� �I� 5'�
�I�� �� #��8«�	  $%�� . 0��*��S �	�' *��qS 0�� 
� 
�� 0��� ,��� K' 

1�� #$% #��	D � ��"�� .  
C�47  �
��% =�$" 
� ��}�	 #$��   ��A'��� ,���D ��%*��S �	�'  ���� 
� ��

1�� ���A) (��) $g 
� 1��% ����&	 .  

#�� (���� $��  

 ,��"� Q�
*��S �	�' '��' #��8 ���]� ���T+��S ,��� �� �� 
��@	 1��% �� /� �
 ��� .
�JQ
�K8 1�� #��� ���.  

%�� ($�� ������� �  

 � ��K&� ,���#��� (?c�  
��	 m��c'� � 0T'�	 /� ��)�� z��% C��4�  ��J�� ,��
*��qS ,��
�K�� (A���	 �?M?� C���8
 (?c� � r'��
�� (?c� /� ��� #���!�� �  (��

$	D .� (?c� �!��% C�
� �M��<	 ,��� r'��
�)1��%  #��8 /� W� �� (<!M	 ,��
1��% { � h�� ,�� ( �!��% 0� �)1��% 0�  #��8 ,��{ � h�� ( 
��) #���!�� �
�	
1]�8 .A���	 �?M?� C���8
 (?c��' ,$'���% 1�
�6	 *<' ��
�� ,��� K ;

�!M��%  W����
�� � �!4� �'�	/�� ,��
�!��� � ,
v��)�� *S ,���a!	 C��4� 0� ( 
�
 �'$	 ,��
�!]
�'�	/�� XC�
�I�� �� ���!�� � �T!��S $��� ;) �� 	 C��4� si	 ,���a!

WI�� �� (1�� �!]�8 
��) #���!�� �
�	 .  

� (�����  �	  

Y�
� /� *S��!]��  ��,?J� �z��% �� 1�� �/v *��qS  ��,�J�� �1��%  ��, #��8 

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            12 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


&�'!� �#$(�")� *+��� ,-( � #�/�... 

 

��� 

5Y��' #
�%� { � h�� .1��% 0T'�	  h�� #��8 ,��)� ���  �-' 
� W����
�� C��4�
#$% �!]�8 $'� (�!M��% 
�  ,
v��)�p/� (1��% /� ��v��  { #��8 ,��)� ���  �!4� C��4�

#$% �!]�8 �-' 
�  ;$'�^�/� (��� .1��% 0T'�	 K' ,$'���% 1�
�6	 
�  #��8 ,��
 h��)k�/} (1��% 0T'�	 /� ��v��  { #��8 ,��)�p/} (1%�� 
��) .
�  �'$	 
�!]
X 

1��% 04R�� �'�	/��  h�� #��8 ,��)��/�k (T'�	 ,�
��1��% /� ��v�� �4  ,��
 { #��8)�}/�p ($'���T!��S $��� 
� �	� ;�1��%   { #��8 ,��)}p/k ( ,�
��

1��% /� ��v�� \�!AM' �4T'�	  h�� #��8 ,��)��/^ ($'��� ./�� C�
�I�� �� ���!�� 
�  5�
1��%  h�� #��8 ,��)}�/� (1��% /� ��v�� ��$'�  { #��8 ,��)p�/� ($'��� . (?c�

1��% ����&	 �� ��� C�6' �!]�8 .
�J r'��
��  h�� #��8 C�
� 
� (<!M	 ,��) ��
$'��� ����6	 1���] � 
�!��� ,�
�� ��� ( � �'�	/�� $��� � C�
�I�� �� ���!�� �-' /�

1��% ����&	 �!M��% ;,$'���% 1�
�6	 �-' /� { #��8 ,��  �'$	 
�!]
 � ,
v��X 
	 .���� �T�$I� �� �'�	/���4�  $'
�$' ,
��)
��@	 �M��<	M��<	 ;� #��� ����8 C�
� 

1�� .(M��<	 �	��0�   h�� 1��% ����&	 �� 0� ����8)W����
�� ( { �)�!4� (
�!M��% �� ��� C�6' ,
v�� �'$	 
�!]
 � ,$'���% 1�
�6	 ;X1��% 
� �'�	/��   ,��

� h��� �4�	 
�B 1��% /� *� ,
��  1�� { #��8 ,��)�!' ,��� r'��
�� (?c� H�
#$6' �Y�
� 1�M) 0�� 
� �i� ���B� /� ,�8�?" $'� .(1��% >�' U��� 0�� ��  ��) � h��

{ (�� ��T�� ,���a!	 =�!4� ,��� ��43� ,
�@8$� .
�J�
�  (?c�  C���8
 ,��
A���	 �?M?��$" 
� �
 CD H��!' �� $'$% �
�� � =� �
��%� ��  �
��%x�	 #$��6	  ��'$� .  

                                                           
1. Control of Covariate 

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            13 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


 ������ ��	
 ���	����� �� ��
���� ����  ������  

 

��� 

 ����.: !	&#�/� 0&12' 34�,� +�'��� �151#�&� ����  +��� ��,6� +-&�7 +���"�#   

67��/8#� =)���+�� , )��� ��#*�  

)��	�� �9$9� 1�/��:� ;<	��  

>�	  ?��  �
��

�
  

1�/��: ;<	�� � 67� �/8#�

)��	�� �9$9�

 � @	�A  

�/� 
���/8#� B/4  β) �#4(  SE t  β) �#4(  SE t  

"  ���:�EF ).#$�3� @�A  ��/
  �"/
  

%  )9��� ).#$�3� @�A  �"/
  �'/
  

(  G�� B//�� H���	�  
�'/
  ��/
  

-   @�AF ∗∗�	/��  ∗∗�'/��  

0  ����  ��	 
��)"%%%n=(  ��/
  
�/
 ∗∗"/'  
	/
  
�/
 ∗�'/�  

I  �#$�� 
����  11111111  �'/
  
�/
 ∗∗��/< 

1 d@��  E��� A '�)0�� o��A �� g0] E� �R�P� �8,�) BCPC� -�0�)�� 90C7, �� O0$ **P< 0/01  * P< 0/05  

  
C�47 =�$" 
� ���
��%  ��	 #$��  ��%1��% ����&	 �� /� =�� �?g�	 
�  ;

1��%  h�� ,��)W����
�� (*S �� 
��) �'$	 
�!]
 �4�X #��� �'�	/��  $'� .?g�	 
�� 
�!M��% � ,$'���% 1�
�6	 /� ��� ,
v���!M��% ; v�� >�' 0� ����
 *��� �� ,


 1��%)1��% h�� ,�� ( �'$	 
�!]
 C�K	 ��XT!MA�� E��: 
�$<	 �'�	/�� � �'�8$47 
�"�� (��) 
�$<	 �� �
�1�� #��� *��K]�  .�&!' 0�����4� �	 ,�8  ����&	 
� �� ��%

1��%  h�� ,��)W����
�� (�!M��% 
�!]
 *��K]� ,�!��
 
� ,
v�� �'$	 X �'�	/�� 
�	 (�� �
�� ��% .=�$" 
��
��%  �A���	 �?M?� C���8
 (?c� H��!' �*S ,���  � �4

1�� #$% �Y�
� ,$'���% 1�
�6	 .  
  

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            14 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


&�'!� �#$(�")� *+��� ,-( � #�/�... 

 

��x 

���� 8 : !	&#�/� 0&12' 34�,�+�'��� �151#�&� ����   +-&������9; <���=�  

67��/8#� =
����&� ����'�  

)��	�� �9$9� 1�/��:� ;<	��  

>�	  ?��  ?��  

�
��

�
  

;<	�� � 67� �/8#�

�9$9� 1�/��:�

)��	��

 � @	�A  

��/� 
���/8# B/4  
β) �#4(SE t  β)�#4(SE t  

β 
)�#4( SE t  

"  ���:�EF ).#$�3� @�A  �"/
  ��/
  ��/
  

%  )9��� ).#$�3� @�A  �	/
  �
/
  ��/
  

(  G�� B//�� H���	�  
�/
  
"/
  �	/
  

-   @�AF ∗∗��/�	  ∗∗��/��  ∗∗�	/��  

0  ����  ��	 
��)n=1222(  ��/
 
�/
 ∗∗"'/�
"/
 
�/
∗�</� 
	/
 
	/
"	/
 

I  
���� �#$��  1111111111  �	/
 
�/
∗∗��/<
"/
 
'/
��/� 

J  )���+�� , )��� ��#*�  1111111111  1111111111  �	/
 
�/
∗∗�"/<

1 d@��  E���A 'A 	g0] E��)0��  , �� O0$�R�P� �8,�) BCPC� -�0�)�� 90C7.  * P<0/05     * P<0/01   

  
C�47 =�$" 
� ���
��%  ��	 #$��  ��%;1��% ����&	 �� /� =�� �?g�	 
�  ;

1��%  h�� ,��)W����
�� (*S �� 
��) �% 1�
�6	 �4�1�� #��� ,$'�� . �?g�	 
�
�!M��% ��� 1��% [�A�
� 5�� ,
v�� ��� *��� �
 h�� ,��?g�	 
� � #� 
�!]
 ��� 

 �'$	X1��% [�A�
� 5�� �'�	/��  �!M��% � h�� ,��  ,$'���% 1�
�6	 �� �
 ,
v��
��� *���1�� #) .�'�8$47 �T!MA�� E��: h��
 ���!� E���: � #$% 0A� r'��
�� ; 
$4� #�T'( .�	 0�����4�  �'$	 ,��
�!]
 ��"� �� 1]�8 �&!' C��� �F`� �'�	/�� X

��%�!M 1��% 
� ,$'���% 1�
�6	 �� �
 ,
v�� �	 (�$�� W����
�� ,�� $���' . 
�
=�$"�
��%  �A���	 �?M?� C���8
 (?c� H��!' �*S ,���  T!��S $��� �4�� �Y�
� 

1�� #$%.  

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            15 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


 ������ ��	
 ���	����� �� ��
���� ����  ������  

 

��� 

 ����> : !	&#�/� 0&12' 34�,�+�'��� �151#�&� ����   +-&�+?,#	&� �9@'   

67��/8#� =).#��/� �&��  

)��	�� �9$9� 1�/��:� ;<	��  

>�	  ?��  ?��  

�
��

�
  

;<	�� � 67� �/8#�

�9$9� 1�/��:�

)��	��

� @	�A  

�/� 
���/8#� B/4  
β) �#4(SE t  

β 
)�#4( SE t  β) �#4(SE t  

"  ���:�EF ).#$�3� @�A�</
  �'/
  ''/
  

%  )9��� ).#$�3� @�A��/
  ��/
  '�/
  

(   B//�� H���	� G��  
�/
  �'/
  �	/
  

-   @�AF ��/�	  ��/��  �	/'"  

0  ����  � 
��)-JJn=(�"/
  
��/
∗∗'�/���/
 
�/
∗∗"�/� ��/
 
�/
∗∗�	/� 

I  �#$��  
����  1111111111  �"/
 
�/
∗∗��/���</
 
�/
∗∗�"/��

J   
����&� ����'�  1111111111  1111111111  ��/
 
�/
∗∗�</��

1 d@�� �� E� A' A	g0] E��)0��  �R�P� �8,�) BCPC� -�0�)�� 90C7, �� O0$.   *P<0/05  **P<0/01   

  
C�47  �
��% =�$" 
� ����	 #$��   =�� �?g�	 
� ��%) h��
x ( ����&	 �� /�

1��% ;1��%  { ,��)�!4� (*S �� 
��) #��� �'�	/�� $��� �4� $'� . ��� �?g�	 
�
�!M��% A�
� 5�� ,
v��1��% [�  �?g�	 
� � #��� *��� �'�	/�� $��� �� �
 { ,��

1��% [�A�
� 5�� K' ,$'���% 1�
�6	 ��� �!M��% � { ,��  #��� *��� �
 ,
v��
 1��)$4� #�T' �!� E���: � #$% 0A� r'��
�� ;�'�8$47 �T!MA�� E��: h��
 �� .(

�	 0�����4� �F`� ,$'���% 1�
�6	 �� 1]�8 �&!' C����!M��%   $��� �� ,
v��
1��% 
� �T!��S �	 (�$�� �
 �!4� ,�� $4� . �
��% =�$" 
�x C���8
 (?c� H��!' 

*S ,��� �A���	 �?M?� 1�� #$% �Y�
� C�
�I�� �� ���!�� �4� .  
  

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            16 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


&�'!� �#$(�")� *+��� ,-( � #�/�... 

 

��^ 

 ����A : !	&#�/� 0&12' 34�,�+�'��� �151# !���B
� �� �
,�� +-&� �&� ����   

67��/8#� =1	��23� �4 ��3#5	  

)��	�� �9$9� 1�/��:� ;<	��  

>�	  ?��  ?��  

�
��

�
  

� � 67� �/8#�;<	�

�9$9� 1�/��:�

)��	��

� @	�A  

�/� 
���/8#� B/4  
β) �#4( SE t  β) �#4(SE t  

β 
)�#4( SE t  

"  ���:�EF ).#$�3� @�A  ��/
  ��/
  ��/
  

%  )9��� ).#$�3� @�A  ��/
  �</
  ��/
  

(   H���	�G�� B//��  
��/
  
</
  �	/
  

-   @�AF ��/��  ��/��  ��/�<  

0  ����  � 
��)-JJn=(  ��/
  ��
/
∗��/�
	/
1 
�/
��/�1 
�/
1
�/

</�1 

I  �#$�� 
����  11111111111  ��/
 
�/
∗∗	�/��"/
 
�/
∗∗"�/�

J  
����&� ����'�  11111111111  111111111111  �	/
 
�/
��/"  

1 d@��  E��� A' A	�R�P� �8,�) BCPC� -�0�)�� 90C7, �� O0$ g0] E��)0��  .*P<0/05  ** P<0   

  
 �
��% =�$" 
� �I'�47x�	 #$��   =�� �?g�	 
� ��%) h��
x ( �� ����&	 /�

1��% ;1��%  { ,��)�!4� (*S �� 
��) 1�� #��� C�
�I�� �� ���!�� �4� . �?g�	 
�
�!M��% ��� 	 
� � ,
v��1��% [�A�
� 5�� ,$'���% 1�
�6	 ��� �?g�  �� �
 { ,��

 C�
�I�� �� ���!��) � #$% 0A� r'��
�� ;�'�8$47 �T!MA�� E��: h��
 �� $4� #�T'
�!� E���: (1�� #��� *��� .�	 0�����4�  � �F`� ,$'���% 1�
�6	 �� 1]�8 �&!' C���

�!M��% ����
 � C�
�I�� �� ���!�� �� �
 ,
v��#��8 
 1��% �� { 1��% ,��  �!4� ,��
�	 (�$�� $���' .  

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            17 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


 ������ ��	
 ���	����� �� ��
���� ����  ������  

 

��k 

� (����� 
 ���  !"�#  

 
� Q/�	D �?J� ,��
�c	 /� ����!"� 1�
�6	 >��&	 
� � ,$'���% 1�
�6	
� � ��
�6� /� ,
�M��  ��8 �A'�" ��� ����� � $%
 ,�!��
 
� �� 1�� ����
�6� #q��

�	��  $'
��)Toots, 2003:566 Baldi, et al., 2001:2094; Saarts, 2002:95; .( �T�� m�B /�
��	�" ���]� *<' ,���� 
� �T!M��% rg ,�
�� �� ,� �� ;$4!M� ��� h?!+	 ,��  �8���

�	 EI��	 ��	�" ����� � $%
 1�" 
� �
 ���M�� � {�?�	 ,$'���% ,��
�!]
  $'�%
)Sobel,1993 .( #/�g 0�� .�<<c� ,�!��
 
�)Brady , Verba & Schlozman,1995 (

�	 � 1�� 0I�	 ,$'���% � ���� ,��
�!]
 
� .
��	 �� 1�8 C����  G��B /� �8���
ec	 �� C$% K�
��  � ,
�� ,��C�	/�� ��$4� �$S =�<!'�  . \v��!g� 0�� �� #�i� �	�

� K' ,
�� ec	 �� 1��% �� �'�	/�� 
�!����  >�' �'�	/�� o4��] � �" G��B /� ���'
��8�	 
��) �F`� 1c� �
 C�4�
�� ,
�!]
 .�6� $�� .�:�g *��qS 
�;C�47   
� ��

�!]�� 168 z+6	 ��;1��% ����&	   �� h�� #��8 ,��C�	/�� �� ��$�?) W����
�� ��
�	 $'$% �'$	 
�!]
 �� m���	 ,
�!]
 .�6���8 ,�
�� ;X ,$'���% 1�
�6	 � �'�	/�� 

��� 
� � $'���;1��% ����&	  ,�� �� { #��8 C�	/�� ���	 ��$�?) �!4� ,  $'$%
$'��� C�
�I�� �� ���!�� � �'�	/�� $��� 
� �!6� ,
�!]
 .�6���8 ,�
�� .C�	/�� �� ,

 _)�� 
� ;W����
��C�	/�� ��m���'� �� .���!	 .��-' Z�6	 ;��@S��-' ;  �64�K8 ,��
����: !M��% ,�4A	 �� $4	4!M� 0���	 � 0	� �" ,�
�� � �T$ .0�� 
�  �'�8C�	/�� �� 

/� ���]� 1��:
 C�K	 \v���	1�v�� \�!AM' e���% � 1�)�	  .1��:
 0��;�  _)�� 

�� �6+�  $���) 1���
 �B��)�'v��� \v��!g� (1�� ���]� �� �
���� 
� . 
� 1��:
 0��

1��% ����&	  h�� ,��)��-' �� � W����
�� ����� �	 {�Mg $4�D ($���8 f��� �� 
�!M��%  �'$	 
�!]
 C�K	 ,
v��X �'$	 
�!]
 �T�� m�B /� � $�� *��K]� �
 �'�	/�� X 

�!M��% �F`� �'�	/�� 
 ,
v��$���' (�$�� ,$'���% 1�
�6	 �� � . �T�� *+� �	�
�!]�� 1��% ����&	 
� �� ��� C�6' ��  ,�4A	 �� �!4� ,��
�!��� ,�
�� �� { ,��


� ;e���
 #
��� ��-'5!M� \�'�g� � =�!4� �   $'��� *4�K8 �!g � Q���S ,��

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            18 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


&�'!� �#$(�")� *+��� ,-( � #�/�... 

 

��p 

�!M��% � �
 ��� ���' �'�	/�� $��� 
� ,
v��� 	 ,�"� � � 1%�@8�  1�
�6	 CD =�A'�
�%�!M��% 0� ����
 (�$�� �� ,$'��  >�' 0�� 
� �'�	/�� $��� � ,
v��C�	/��  
� ��

�	 
��) ,$�� �A��	 1]�8 .��% >��&	 
� 04R��1  �!4� ,��) *��qS 
� { >�'
�:�g (�!M��% 0� ����
 (�$�� �� ,$'���% 1�
�6	 C�����  �� ���!�� � ,
v��

 C�
�I��)�� ��!�� /� ���' C��4��'�	/�� � (��� 
�@8�F� �a!	 0�� ,�
 �� . $��% _)�� 
�
0�� C��!� �&!' �'�8 1��% 
� �� ��� ,�8 �!M��% ;W����
�� ,�� � ,
v�� 1�
�6	 

�'$	 ,��
�!]
 
� �
 ��� �?J� ,�����' ,$'���%X '�	/�� �1��% 
� �   ,��
 W����
���N)�!4� (�!M��%  $��� �� �
 ��� ,�����' ,$'���% 1�
�6	 � ,
v��

� �'�	/�� ���!�� � �'�	/��� �	 ,�" $'
�@8 .m�J  e���
 {�� 
� �%/
� ,
��� /� �-'
��  
� #$	D 1��C�	/��  ,��W����
���N � W����
�� 
� #/�g 0�� .�<<c� �� �M�� ;

 C���� /� �
��)Almond & Verba,1963 Brady , Verba & Schlozman,1995; 
Inkeles,1969; Peterson,1990;  Sobel,1993; (�	  �� 1�8 C���C�	/�� ���
�� , W���

.
��	 C$% K�
�� �4	/ ;��� �'�	/�� o4��] G��B /� �% � ���T!M� �]�g � ����!"� ,��  �
 ,�
�	 5���] ��� C�4�
�� ,��� $'
�D .�	 f��� �	� 0�� ���&� =��A� ���' �� ��% ec	 0� ,�  ,��

0�� ec	 � ����!"� C�	/�� �'�8 ��% 5���] �� .�	 0�����4� ��-' �� 1�8 C���  W����
�� ,��
����: � #$��) �	 \v��!g� C���� 
� ��8 �	 $4'��� � ,$'���% ,��
�!]
 ���%� � H���� .�A"

�� �
 ����!"� 1�
�6	 $'/�� 5���] o4��] W� C��4� .C�	/�� /� (�� 0�$� �	� 0��  ,��
C�	/�� 047 �� 1M' �!��� �!4� �� � W����
���N  �
 1�
�6	 � �T!M��% E?N� ����

�	 �'�	/�� C�
� ���!�� � $��� �� m���	 $44� . (�� 0�� �� � >��!"� ec	 0� =��A� C�I	�
.
��	 ����� � $%
 f��� �� �
 C�	/�� ec	 ��' 5���] �
 1�� ,$'���% ,�� $44� . m�B /�

CD /� �T��  ;1�� �!��' 1]�6S � $%
 ����	 ;�'����	 {
�&� C$% K�
�� ,�T�� 
� �� �Y�"
�	 *S C��� ��-' �� ��� �4� C�	/�� � �� 7 e���% 
� �!4� ,��*��  .
�J 
� ;�!��)
 � KT'�

 �?�" /� � CD ,�����' � �'�	/�� X �'$	 
�!]
 H���� �$� (�� �� e���% ��� C��� ��	
�!M��% $4'��� /�� $%
 � =�c� �� /� �8��� �� ,$'���% 1�
�6	 � ,
v�� . G<c� C���� 
�

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            19 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


 ������ ��	
 ���	����� �� ��
���� ����  ������  

 

�^y 

,$'���% 1�
�6	 *<' �� CD
� �� 1�� ���<<c� 0��� ��	/ /� �:�g�!M��% ;  � ,
v��
 �'�	/�� ,��
�!���)�!4� � W����
�� ( �� ���!�� � �T!��S $��� ;�'�	/�� X �'$	 
�!]
 
�

1�� #$% �"�� C�
�I�� .�!]�� 0� �M��<	 ��&'� C�I	� ��c� 0�� /�  �� *��qS 0�� ,��
*��qS �
�$' ��"� �?��� ���6	 ,�� . *��qS 0�� .�c��?� /� ���� =�g 0�� �� KY�g C���� 
�

1�� 1��� .C�47  ��� #�]
 ����� � $%
 
� ,
�c	 (	��� ��	/ /� �
 ,$'���% 1�
�6	 ��
 5'�$� ����!"� �A'�") ;�'�%}�k}(1]�j �	��� /� #���!�� ;  C��� �4����' ,��� ��	�" ,��

{�4!"� � ,
��: ,�	� ��	�" ��gD �	��� 
� C���� �$4�D ,��� ,$'���% 1�
�6	 �'1�� ��@S .
C�	/�� �� �!4� �'�	/�� ,��
�!��� (�$A� �� �"�� 04R��  �g���� $��� K' W����
�� ,��

Qi� �4����' �� m���	 ,�� ��8 
��) ,$'���% 1�
�6	 ,/�� .C�	/  
� ���]� �� ,���/ ,��
ec	 �	 ,��� �'�	/�� � ,
�� ,�� �	 5���] ��4!a	 � E��4	 1J�] $44� � �� �� �/�� H���

C�	/�� 
� ,$'���% 1�
�6	 5�/�� 5���] ��	�" �� o4��] 0�� C$% K�
�� ,��� �
 �4	/ �� . 0��
G<c� �	�  ,��
�!��� �� �!4� �'�	/�� ,��
�!��� ���c!�� � (�$A� �� �T	 ��� $���+' ��@S

����: W����
�� $4	 .�!M��% �� �"�� �'�	/�� ,��
�!��� 047 
� ] (�M� 
� ,
v�� C$%�8��
�	 ,
��: �-' �� K' �'�	/�� �'$	 
�!]
 � ,$'���% 1�
�6	 $�
 . /� �I� ��
�A� ��

,$" �"�� ;C���� 
� W����
�� �� �!4� ,��
�!��� ���c!�� � (�$A� ,��
�I��
 G�� � ��  �� ��
�Y�'��� �	� �T!M��% � �� 1�� �'�	/�� d��� ���� 
� C�4�
�� � (4��S ,�� .0�� �!A���&!'   ,�8

��
�� �� /�' �
�� #��!M8 � G�� �+�
�� ,�� . *��qS 0�� 
� CD $���% ()�$g =�g 0�� ��
�� 1�� #$	D 1�� .�!]�� U����� >��&	 
� �	 *��qS 0�� ,��  
�!��� �� 1]�8 �&!' C���

 �'�	/��)�!4�� W����
�� (�!M��% � ,$'���% 1�
�6	 �� #����  ,��
�!]
 �� ,
v�� X �'$	
�� *<' � �F̀ � 0�� ��� ;$'
�� *<' C�
�I�� �� ���!�� � �'�	/�� $��� ;�'�	/��  *<' � �F̀ � #q��

�!M��% � ,$'���% 1�
�6	 �	 (�$�� �'�	/�� o4��] � 
�!��� G��B /� ,
v�� ��% . 0��
�	 
��A!	 0�P �� �
 ,���46S 047 .$	$4?� 
� (�$�� �	�'�� $��� ��"v �� �/��  *��K]� ,��� ����

C�	/�� 
� ,$'���% 1�
�6	 1��<� �  ,��� �/v ,��' /� �6+� �� ��8 .
�J �!4� ,��
��% 5���] ��	�" ����� ���� 
� ,$'���% 1�
�6	 C��� �4����' .  

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            20 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


 

7����                                                          References 

 

 

�^} 

 1^&�� Vn��)0$ .)&�A ) .��<�(V  G�:�� +	 ��9K� )5�3#L	 
����#*�
)5�3#L	 )��E'�	��) ��h& ���� -��j�(V-�)=, VFA� `�G VO@I� 9| )!& . 

 1-�0| Vg%8��, .) ��<�(V )5�3#L	 ����� :����� � )�	����� N ��3#5	 
)!M�-�@�] OP? A ;�8|�3 O0(V-�)=, VFA� `�G VT��)0, )!&  . 

 1�)0& V�A�&�G ) .��		(V ���� � )��� ����L :O��� ��P� �� )��)��/�  
)�@)M���.$ �0?A A ��U�M -A(� `�G V-�)=, VFA ,.|) )!&. 

 1E� V�J�&A� V�H@� ) .��<�( V)���+�� )#�EQ )��E'�	�� RE/�+)  �A��
O0P? �7J�� .@A)] A E��8J �)�; VT��;(-�)=, VFA� `�G V ,��@;� #���!�&�. 

 1B70C V�&�0> ) .��<�( ,)5�3#L	 G�*� � 
����&�V ������� T�M� B�RC\M F�� V
 T���> VFA�� -��P$�, V��<�. 

 19� A �j��0�? V�l@)�  P7 V�A)]O) .��<�`�G F�? �� (V  �=�, -�0 B�$��
BKJa A �&�;��  )$ �R�8 �R@�P] A �R@�!0] �&�;�� E��)0�� �$ -� E��

-�=K�� �� )0P 90C7,V ���R!&�A� BCH �� `�G F�? �� A b)@2] �M�@�� . 

 1^&), V9�0 �� V. )��	�(V  �� ?���1��+��  ��)/�+)���+�� ��#*� �E()  O0P?
O|)k>(VV-�)=, VFA� `�G �>� #���!�&�  . 

 1����@� VF�� F� V. )��<�(V 1��+�� :G� � �E!�* N��#S�� �����!)  -�0r����] �C�
�$�)�� ��7 �0� A(�G V`(A� V-�)=, Vg�Ah] )�M�  �DR�)M E��. 

 
- Ackfeldt, A.L. & Coote, L.V. (2005), A Study of Organizational 

Citizenship Behaviors in a Retail Setting. Journal of Business 

Research, 58. 

- Adler, S. (1996), Personality and Work Behavior: Exploring the 

Linkages, Applied Psychology: An International Review, 45. 

- Alge, B.J., Ballinger, G.A., Tangirala, S. & Oakley, J.L. (2006), 

Information Privacy in Organizations: Empowering Creative and 

Extra Role Performance, Journal of Applied Psychology, 91(1). 

- Almond, G.A. & Verba, S. (1963). The Civic Culture: Political Attitudes 

and Democracy in Five Nations: An Analytic Study, Boston, MA: 

Little Brown. 

- Bachrach, D.G., Powell, B.C., Bendoly, E. & Richey, R.G.(2006), 

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            21 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


 

7����                                                           References 

 

 

�^� 

Organizational Citizenship Behavior and Performance Evaluations: 

Exploring the Impact of Task Interdependence, Journal of Applied 

Psychology, 91(1). 

- Baldi, S., Perie, M., Skidmore, D., Greenberg ,E. & Hahn, C.(2001), What 

Democracy Means to Ninth Graders: US Results from the 

International IEA Civic Education Study. NCES 2001-096, 

Washington, DC: US Department of Education, National Center for 

Education Statistics. 

- Balfour, D.L. & Wechsler, B. (1996), Organizational Commitment: 

Antecedents and Outcomes in Public Organizations. Public 

Productivity & Management Review, 19(3). 

- Bettencourt, L.A. (2004), Ehange-oriented Organizational Citizenship 

Behaviors: the Direct and Made Rating Influence of Goal 

Orientation, Journal of Retailing, 80. 

- Blauner, R. (1964), Alienation and Freedom: The Factory Works and 

His Industry, Chicago: University of Chicago Press. 

- Bolino, M.C. & Turnley, W.H. (2005), The Personal Coats of Citizenship 

Behavior: The Relationship Between Individual Initiative and Role 

Overload, Job Stress, and Work-family Conflict. Journal of Applied 

psychology, 90(4). 

- Bolino, M.C., Turnley, W.H. & Niehoff, B.P. (2004), The Other Side of 

the Story: Reexamining Prevailing Assumptions about 

Organizational Citizenship Behavior. Human Resource Management 

Review, 14. 

- Bowler, W.M. & Brass, D.J. (2006), Relational Correlates of 

Interpersonal Citizenship Behavior: A Social Network Perspective. 

Journal of Applied Psychology, 91(1). 

- Brady, H.E., Verba, S. & Schlozman, K.L. (1995), Beyond SES: A 

Resource Model of Political Participation, American Political Science 

Review, 89. 

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            22 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


 

7����                                                              References 

 

 

�^� 

- Brief, A.P., & Motowidlo, S.J. (1986), Prosaically Organizational 

Behaviors. Academy of Management Review, 11. 

- Champoux, J.E. (1981), A Sociological Perspective on Work 

Involvement, International Review of Applied psychology, 30. 

- Coyle-Shapiro, J.A.M. & Conway, N. (2005), Exchange Relationship: 

Examining Psychological Contracts and Perceived Organizational 

Support. Journal of Applied Psychology, 90(4). 

- Dalal, R.S. (2005), A Meta-Analysis of Relationship Between 

Organizational Citizenship Behavior and Counterproductive Work 

Behavior. Journal of Applied Psychology 90(6). 

- Dineen, B.R., Lewicki, R.J. & Tomlinson, E.C. (2006), Supervisory 

Guidance and Behavioral Integrity: Relationship with Employee 

Citizenship and Deviant Behavior. Journal of Applied psychology, 

91(3). 

- Gellatly, I.R., Meyer, J.P. & Luchak, A.A. (2006-In press), Combined 

Effects of the Three Commitment Components on Focal and 

Discretionary Behaviors: A test of Meyer and Herscovitch's 

Propositions, Journal of Vocational Behavior. 

- Golthorpe, J.H., Lockwood, D., Bechhofer, F. & Platt, J. (1971), The 

affluent worker: Political attitudes and behavior, London, Cambridge 

University Press. 

- Graham, J.W. (1991), An Essay on Organizational Citizenship Behavior. 

Employee Responsibilities and Rights Journal, 4. 

- Heilman, M.E. & Chen, J.J.(2005), Same Behavior, Different 

Consequences: Reactions to Men’s and Women’s Altruistic 

Citizenship Behavior. Journal of Applied Psychology, 90(3). 

- Inkeles, A. (1969), Participant Citizenship in Six Developing Countries. 

American Political Science Review, 63. 

- Liao, H., & Rupp, D.E. (2005), The Impact of Justice Climate and 

Justice Orientation on Work Outcomes: A Cross-level Multifoci 

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            23 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


 

7����                                                           References 

 

 

�^� 

Framework, Journal of Applied Psychology, 90(2). 

- Milbrath, L.W., & Goel, M.L. (1977), Political Participation: How and 

Why Do People get Involved in Politics?, Chicago: Rand McNally. 

- Ones, D.S., Mount, M.K., Barrick, M.R. & Hunter, J.E. (1994), 

Personality and Job Performance: A Critique of the Teth, Jackson 

and Rothstein (1991) meta-analysis. Personnel Psychology, 47. 

- Organ, D.W. (1994), Personality and Organizational Citizenship 

Behavior. Journal of Management, 20. 

- Peerce, J.L., & Tsui, A.S. (1994), The Configuration of Human 

Resources Strategy and Structure: Comparing Typologies-in-use, 

Academy of Management Meetings, Dallas, TX. 

- Peterson, S.A. (1990), Political Behavior, San Francisco, CA, Sage. 

- Podsakoff, P.M., Mackenzie, S.B., Moorman ,R.H. & Fetter, R. (1990), 

Transformational Leader Behaviors and Their Effects on Followers 

Trust in Leader, Satisfaction and Organizational Citizenship 

Behaviors Leadership Quarterly, 1. 

- Randall, D.M. (1988), Multiple Roles and Organizational Commitment, 

Journal of organizational behavior, 9. 

- Rousseau, D.M., Sitkin, S.B., Burt, R.S. & Camerer, C. (1998), Not So 

Different After All: Across-discipline View of Trust, Academy of 

Management Review, 23. 

- Saarts, T. (2002), Social Capital and Trust in Government Institutions 

from an Ethnic Perspective, Riigikogu Toimetised, Vol .6. (97-107)(In 

Estonia); also in: <www. riigikogu.ee//rva/toimetised>. 

- Sobel, R.(1993), From Occupational Involvement to Political 

Participation: An Exploratory Analysis, Political Behavior, 15. 

- Tett, R.P., Jackson, D.N., & Rothstein, M. (1991), Personality Measures 

as Predictors of Job Performance: A Meta-analytic Review, 

Personnel Psychology, 44. 

- Toots, A. (2003), The Role of Values in Citizenship Education: A 

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            24 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


 

7����                                                              References 

 

 

�^x 

Comparative study of Estonia- and Russian-Speaking schools in 

Estonia, International Journal of Educational Research, 39. 

- Van Dyne, L., Graham, J.W. & Dienesen, R.M. (1994), Organizational 

Citizenship Behavior: Construct Redefinition, Measurement, and 

Validation. Academy of Management Journal, 37. 

- Whitener, E.M. (1997), The Impact of Human Resource Activities on 

Employee trust, Human Resource Management Review, 7. 

- Whitener, E.M. (2001), Do High Commitment Human Resource Practices 

Affect Employee Commitment. A Cross-level Analysis Using 

Hierarchical Linear Modeling. Journal of Management, 27. 

 

 

 

 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

                            25 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html


 [
 D

ow
nl

oa
de

d 
fr

om
 r

ef
ah

j.u
sw

r.
ac

.ir
 o

n 
20

25
-0

7-
03

 ]
 

Powered by TCPDF (www.tcpdf.org)

                            26 / 26

http://refahj.uswr.ac.ir/article-1-1971-fa.html
http://www.tcpdf.org

