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Designing the Media Policy Model of Iran Social
Security Organization

Taher Roshandel Arbatanie', Ali Heidaryg?

Introduction: Mass media plays a cru-
cial role in information distribution and
thus in the political market and public
policy making. Theory predicts that in-
formation provided by mass media re-
flects the me dia’s incentives to provide
news to different types of groups in soci-
ety, and affects these groups’ influence in
policy-making. A few empirical studies
have tried to assess the effect of media
on policy outcomes. Some key findings
from this literature suggests that access
to mass-media empowers people politi-
cally and, as such, increases their benefit
from government programs. A review on
researches published on public policy in
media, reveals that the major subject is
the dominant role of government in poli-
cymaking. Ward (2008) describes media
and television policy under intensive
influence of government and the atmo-
sphere of political regime in the country.
He believes that the media firms not to
act on vacuum, but they operate in po-
litical and historical context which forms
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the nature of their activities and shape the
structure of television and media. So, the
political regime has a considerable affect
on media industry and its operation.Gra-
ham (1992) argued that social respon-
sibility of governments drive them to
regulating and controlling the television
and media industry and aims to selecting
a method to dominate the public regula-
tion on media market as a mechanism for
pervasive distribution of media products
with diversity and quality necessary for
society.Smith (2009) investigates the me-
dia policy of British government against
television. He believes that in past two
decades media policy of British gov-
ernment against television has changed,
and development of digital broadcasting
caused to emergence of a more compli-
cated system of policy in the country,
which involved new participators like

stakeholders, media owners and political
institutions and etc. Smith implies that
new media policy of British government
has changed from media government to
media governance. Throw (2009) inves-
tigates governments’ approaches toward
media control, and introduces Authori-
tarian, Communist, Social Responsibil-
ity and Libertarian as approaches gov-
ernments take, facing with media. Vivian
(2008) in a same perspective categorizes
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most common approaches of govern-
ments toward media in four liberalistic,
totalitarian, capital democratic, and so-
cial democratic. In fact he introduces
political tendency of parties as their ap-
proach to media policy

Mass media plays a crucial role in in-
formation distribution and thus in the
political market and public policy mak-
ing. Theory predicts that information
provided by mass media reflects the me
dia’s incentives to provide news to differ-
ent types of groups in society, and affects
these groups’ influence in policy-mak-
ing. A few empirical studies have tried
to assess the effect of media on policy
outcomes. Some key findings from this
literature suggests that access to mass-
media empowers people politically and,
as such, increases their benefit from gov-
ernment programs. Considering media
policy making for a variety of reasons,
including facilitating decision-making,
decision-making, information and com-
munication technologies and the qual-
ity of communication and interaction of
the social security organization with the
main stakeholders and social partners are
essential for the social security organiza-
tion.

Method: Policy-making plays an impor-
tant role in the sphere of public media and
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shapes the sphere of communications in
any society. The content and structure of
the media and particularly their under-
standing about the role they should play
is under influence of the dominant policy
with regards to compiling the rules and
regulations pertaining to the country’s
media; This policy determines the objec-
tives and path for the media manager and
thus understanding the policy is one of
the most fundamental issues which need
to be considered in media management.
This research has a qualitative approach
and using the Grounded Theory and in-
terviewing tool and Purposive sampling,
designed the media policy making model
for Iran’s social security organization.

Findings: The Politics of Media Policy
provides a critical perspective on the
dynamics of media policy and offers
a comprehensive guide to some of the
major points of debate in the media to-
day. While many policymakers boast
of the openness and pluralism of their
media systems, policy-making plays an
important role in the sphere of public
media and shapes the sphere of com-
munications in any society. The content
and structure of the media and particu-
larly their understanding about the role
they should play is under influence of the
dominant policy with regards to compil-
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ing the rules and regulations pertaining
to the country’s media; therefore, the
complicated and ever -changing govern-
mental rules and regulations have signifi-
cant consequences for the future of the
media. Basically, policy-making orients
the activities and objectives of the me-
dia in count ry. Media management is in
practice not possible without considering
the major policy that governs the media
sector. This policy determines the objec-
tives and path for the media manager and
thus understanding the policy is one of
the most fundamental issues which need
to be considered in media management.
The present research aims to conceptu-
alize the idea of policymaking in media
and offer a theoretical framework to shed
lights on components and the nature of
such policymaking. To reach this goal,
In this research, using interviews with
experts (who have been working on the
field of media and communication and
media sectors of the Social Security Or-
ganization for at least 10 years) and re-
viewing the literature, the media policy
making model of the Iranian Social Se-
curity Organization was presented.

Discussion: policy making model of
the ranian Social Security Organization
was presented. Since no comprehensive
definition was found for media policy
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through review the literature, the first
step was to use the scattered findings
about this subject and conduct interviews
with the related experts to provide a com-
mon definition of media policy that could
also referred to the future studies. As the
result of interviews, Important criteria of
the media policy making model include
inputs, processes, and outcomes. Inputs
are considered from the perspective of
organizational capabilities and the na-
ture of the challenge. The process in this
model includes media policy actions that
are influenced by the image of the organi-
zation and the environmental factors, and
the results and consequences are catego-
rized in six dimensions. Important cri-
teria of the media policy making model
include inputs, processes, and outcomes.
Inputs are considered from the perspec-
tive of organizational capabilities and
the nature of the challenge. The process
in this model includes media policy ac-
tions that are influenced by the image of
the organization and the environmental
factors, and the results and consequences
are categorized in six dimensions.
Keywords: Social security organization,
social trust
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