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Introduction: Security one of the most obvious aspects of
the growth of a society and the foundation of its growth, de-
velopment and stability. The economic prosperity of a so-
ciety, investment, planning for development, progress and
any activity that can be an effective factor for improving the
economic situation, and social welfare and other aspects of
the society, are all under the shadow of security establish-
ment. Therefore, the purpose of this study is to investigate
the role of crisis management and urban accidents in the
sense of security and well-being of the citizens of Tehran.
Method: The research method is descriptive-survey and
a questionnaire used. The statistical population included
the citizens of Tehran and managers, deputies and ex-
perts of crisis management headquarters in 22 districts
of Tehran. Cluster sampling and sample size is 376 peo-
ple for citizens and 40 people for experts.

Findings: The greatest impact of crisis management in in-
creasing the sense of security from the experts’ point of
view includes social support and welfare, reducing risk
and danger, reducing crimes and delinquency, and social
order. According to citizens’ point of view, the greatest
effect of crisis management in increasing the sense of
security includes reducing risk and danger, social sup-
port, social order, and reducing crimes and delinquency.
Discussion: The feeling of security is necessary and es-
sential for the healthy physical and mental condition
of the people of the society. security puts the person in
a state of mental and psychological structure disorder.
Crisis management and control can provide a stable and
peaceful society and the security of its citizens against
unexpected events and drastic changes.
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Extended Abstract

Introduction:

Crises and accidents are an inevitable reality in social Life, crises in various types
and in all sorts of ways have always had important implications for security. They
have long been an integral part of social life and diversity, and diversity have been
increasing day by day, and there have been special crises in every age.

Many crisis management techniques developed to deal with crises, have adopted
certain mechanisms (Pearson, 2014). According to the global incident, Iran is
globally vulnerable in terms of vulnerability and geographically and geologically,
and is in a special position and is among the top 10 in the world. Of the 40 well-
known natural disasters in the world, there are 32 of them, such as earthquakes,
floods, fires, droughts, and many other cases in Iran.

There are three basic steps in crisis, which are management, prediction, preven-
tion, and preparedness. Retrieval, rebuilding and learning are the most important
steps in the post-crisis phase. Meanwhile, rescue operations, special operations
and crisis management considered as the most important management measures
during the crisis (Mitrotov, 2016). The type of crisis measures and the patterns ad-
opted by managers to deal with the anomy status are the type of attitude of people
and authorities towards the crisis, because according to the type of attitude, the
crisis management approach will be Different (Bass, 2015)

For this purpose, in this research, the pattern of increasing the sense of security in
disaster management in Tehran was taken into consideration. The impact of disas-
ter management can be seen on reducing the feeling of irregularity, reducing the
incidence of crime and delinquency among citizens, social protection of citizens,
and reducing risk and prosperity among citizens.

Method:

Regarding the nature and type of research, this research is a descriptive-survey
research and is an applied research. The statistical population of the directors,
deputies and experts of the crisis management headquarters in Tehran and citi-
zens aged 18 to 60 years old in 22 municipality districts of Tehran. Sampling was
conducted in a random-class manner. The sample size on the Cochran formula for
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executives, deputies, and experts from the crisis management headquarters in Teh-
ran and citizens totaling 416 people. The Data gathering tool was a library study
and a researcher-made questionnaire based on the Likert scale, and the Cronbach’s
alpha coefficient test used to determine the reliability of the questionnaire, and it
was 0.839. In this research, descriptive statistical methods and inference section
was used. The results were shown by tables and graphs and analyzed by SPSS
software 23.

Findings:

The difference between the theoretical mean and the mean of respondents is less

than 0.01, therefore the research hypotheses that “management of the disaster cri-
sis in reducing the feeling of irregularity, reducing the incidence of crime and
delinquency, protection and well-being Social and risk reduction among citizens “
was found to be acceptable.
According to the results, the greatest impact of crisis management on increasing
sense of security from the experts’ was social support and social welfare (0.99),
rrisk reduction (0.666), reduction of crimes and delinquency (0.263), and social
order (0.154), and according to citizens’ view, the greatest impact of crisis manage-
ment on increasing the sense of security including risk and risk reduction (0.495),
social support (0.355), social order (111.1) and reducing crimes and delinquency
(0.16)

Discussion:

The results of this study are consistent with those of Ahmadi and Rev’s (1393)
study in in which it was found that there is a significant relationship between
social participation variables, police performance as independent and social secu-
rity variables. Which is consistent with the results of the research. Najibi Rabieh
(1393), in a research entitled “The Factors Affecting the Level of Social Security
Sensitivity with Emphasis on Capital,” states that the various forms of capital and
social class are directly related to the degree of security feeling. In addition, it was
found that the combination of variables economic, social, educational and occupa-
tional support can explain some of the changes in the sense of security.

Sarokhani and Navidnia’s (1395) studies show that the security of life, work, and
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finances is effective in reducing risk and increasing the sense of security. The re-
sults of Samadhi and Baja Hosseini’s (1393) study show that there is a significant
relationship between socioeconomic status, social trust and the tendency toward
participation with social security feeling. In the study of regression relations, a
value was obtained which indicates that the variables introduced in the model only
explain 25, 8 percent of the variables of the dependent variable and have the great-
est effect on the variable of emotion.

Ethical considerations

Ethical considerations are an important factor in research. Since this research
involves the participation of individuals, ethical principles such as honesty and
respect for others generally understood and accepted. In this research, legal and
ethical responsibilities considered during data collection, which: 1- People partici-
pated voluntarily in the statistical sample. 2- The respondents have given informed
consent. 3- Answers are completely confidential. 4- The anonymity of the respon-
dents is preserved. 5- Peoplers privacy is preserved.
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